1. Hoc phin: PINH GIA

(PRICING)
2. M4 hoc phin: MKT3008
3. Nganh: Marketing
4.  Khéi lwong hoc tap: 3 tin chi.
5. Trinh d¢: Pai hoc.
6. Hoc phin diéu kién hoc trwée:  MKT3001 Quan tri Marketing
7. Muc dich hoc phin

Dinh gia 1a mot trong nhiig quyét dinh marketing quan trong nam trong phdi thirc
marketing. M6n hoc nay nham trang bi cho ngudi hoc nhing khai niém, ky thuat va
khuon miu dé danh gia va hinh thanh chién luvoc dinh gia. Quyét dinh dinh gia dugc
dua ra dua trén sy tong hop cac nguyén tic kinh té va marketing ciing nhu cac rang
budc vé dao dic va luat phap va kha nang st dung dir liéu nghién ctru thi truong, dir
liu tai chinh va ké toan.

8. Chuin dau ra hoc phan (CLO)

Ma CbR L
TT a N Tén chuan dau ra
hoc phan
Apply duoc cac cong cu do luong do nhay cam ddi véi gia cua
1 CLO1 , . NP %
khach hang trong mot thi truong thuc té.
Evaluate dugc bdi canh dinh gia g@)m canh tranh, gia tri khach
2 CLO2 | hang muc tiéu va loi thé cua don vi dé lwya chon chién luoc dinh
gia phu hop.
3 CLO3 Criticize duoc chién luge dinh gia cua mdt don vi kinh doanh
nham propose giai phap cho don vi
4 CLO4 | Truyén thong va lam viéc nhom hiéu qua trong hoat dong dinh gia
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Chu thich:

e Introduce: Chuin dau ra chuong trinh (PLO) khong nhét thiét phai duoc
chuyén tai thanh chuan dau ra hoc phan (CLO) (ndi dung “Introduce” gan véi
chuén dau ra chuong trinh khéng can thé hién trong chuin dau ra hoc phan),
cO hoat dong gidi thi€u so bd, khong c6 hoat dong kiém tra, danh gia trong
hoc phan do.

e Teach: PLO phai dugc chuyén tai thanh CLO (ndi dung Teach phai dugc
thé hién rd trong CLO mon hoc), ¢ hoat dong giang day chinh khoéa, c6 hoat
d6ng kiém tra, danh gia.

e Utilize: khong nhat thiét PLO phai dugc chuyén tai thanh CLO, khong ¢
hoat dong giang day, sinh vién chi st dung nhiing kién thuc, k¥ niang da c6 ¢
mén hoc trude d6 dé hoc va/ hodc danh gid & mon hién tai.

9. Nhiém vu ctia sinh vién

e Sinh vién tuyét ddi tuan tha theo noi dung khoéa hoc, chuong trinh, tai li¢u
va ké hoach di duoc giang vién phuy trach thong qua

e Sinh vién phai c6 mat ddy du it nhat 3/4 s6 gio 1y thuyét va thyc hanh &
16p. Sinh vién hoan toan chiu trach nhiém vé viéc khong tham du cac hoat
dong dugc danh gia tai 16p.

e Sinh vién phai tuyét d6i tuan thu ké hoach vé thoi gian. Moi cham tré s&
khong duoc chip nhan véi bat ky 1y do gi.

e Cac thong bao co thé dugc giri qua elearning va thong qua 16p trudng,
nhém truong.

e Cac sinh vién c6 nhiém vu theo ddi cac thong bao trén e-learning vé nhiing
thay doi trong ké hoach hoc tap.

e NOi quy dao duc hoc tap: Cac sinh vién phai cam két thuc hién cac bai tap
véi nhitng nd lyc ca nhan, khong sao chép ctia ngudi khac. Sinh vién phai tu
giac va chu dong tham gia cac hoat dong nhom....

10.  Tai liéu hoc tap

10.1. Giéo trinh

TL1. Bai giang Pinh gia - Khoa Marketing, Truong Pai hoc kinh té, Pai hoc
Pa Nang bién soan.

TL2. The strategy and Tactics of Pricing: A Guide to Profitable Decision
Making (5th Ed.) by Thomas Nagle & John Hogan (2010).

TL3. Cac bai bao va tinh hudng do gido vién cung cip trong qua trinh hoc.

10.2. Tai ligu tham khdo

TK1. Pricing strategy: setting price levels, managing price discounts &
establishing price structures, Tim J. Smith, Mason, Oh: South-Western
Cengage Learning, 2014



TK2. Pricing and Profitability Management: A Practical Guide for Business
Leaders (2011), Julie Meehan, Mike Simonetto, Larry Montan, Chris
Goodin.

11. Thang diém: Theo thang diém tin chi.
12.Noi dung chi tiét hoc phin
CHUONG 1
TONG QUAN VE PINH GIA
1.1. Cic cach tiép can dinh gia
1.11 Dinh gia dua vao chi phi
1.1.2 Dinh gia dinh hudng khach hang
1.1.3 Dinh gia theo thi phan
1.2. Pinh gia chién lwogc
1.3 Ciu tric gia
1.4 Gia va truyén thong gia tri
1.5 Chinh sach dinh gia
1.6 Cac mure gia
1.7 Thue thi chién hroe dinh gia

Tai li¢u hoc tap

TL1. Poc chuong 1, Bai giang Dinh gia

TL2. Doc chuong 1, gido trinh The strategy and Tactics of
Pricing

CHUONG 2
SANG TAO GIA TRI TRONG PINH GIA

2.1. Vai tro cua gia tri trong dinh gia

2.2. Lam thé nao wéc hrong gia tri kinh té
2.2.1 Gia tham khao cua d6i thi canh tranh

2.2.2 | Uéc lugng gié tri bang tién

2.2.3 | Udc luong gia tri tam ly

Tai li¢u hoc tap

TL1. Doc chuong 2 gido trinh Bai giang Dinh gia

TL2. Doc chuong 2, 4 gido trinh The strategy and Tactics of
Pricing




3.1.

3.2.

3.3.

3.11
3.1.2
3.1.3
3.1.4

3.2.1
3.2.2

3.3.1
3.3.2
3.3.3
3.34

TL1.
TL2.

4.1.

4.2.

5.1
5.2.
5.3.

CHUONG 3
CAU TRUC GIA

Céu tric gia

Ti wu gia tron goi

Thiét ké gia tron goi dac biét danh cho phan doan
Dinh gia hai phan

Chiét khau sb luong

Price Metrics

Tao price metrics hi€u qua
Price metrics dya trén nang luc
Price Fences

Fences theo khach hang

Fences theo vi tri mua hang
Fences theo thoi gian mua hang

Fences theo s6 luong mua hang

Tai li¢u hoc tap
Doc chuong 3 gido trinh Bai giang DPinh gia
Doc chuong 3 gido trinh The strategy and Tactics of Pricing

CHUONG 4
TRUYEN THONG GIA TRI TRONG PINH GIA
Truyén thong gia tri
4.1.1 Thich tmg thong diép theo dic diém san phim
4.1.2 Thich tng thong diép theo bdi canh mua hang
4.1.3 Tién trinh mua hang
4.1.4 Céac bén tham gia vao tién trinh mua hang

Truyén thong gia

CHUONG 5
CHINH SACH GIA

Phat trién chinh sich gia

Cic chinh sach ddi phé véi cac phan g vé gia ciia khach hang

Cac chinh sach kiém soat ting gia



5.4.

5.5

6.1.

6.2.
6.3
6.4

TL1.
TL2.

6.1.1
6.1.2
6.1.3

TL1.
TL2.

7.1.
7.2.

7.3.

7.4,

Cic chinh sach g phé véi su giam st kinh té

Cac chinh sich dinh gia khuyén mii

Tat li¢u hoc tap
Poc chuong 4 giao trinh Bai giang Dinh gia
Poc chuong 5 giao trinh The strategy and Tactics of Pricing

CHUONG 6
PINH MUC GIA

Tién trinh dinh gia

Dinh nghia price window

Thiét 1ap murc gia ban dau

Céac muc tiéu dinh gia

Phan tich danh doi giira gia va s6 lwong
Du doan phan @ng ctia khach hang

Truyén thong mirc gia méi

Tai li¢u hoc tap
Doc chuong 5 gido trinh Bai gidang Pinh gia
Doc chuong 6 gido trinh The strategy and Tactics of Pricing

CHUONG 7
PINH GIA THEO CHU KY SONG SAN PHAM

San pham méi va chu ky song sian pham
Pinh gia cho sin phim d6i méi trong giai doan giéi thi¢u
7.2.1 Truyén thong gié tri véi chuong trinh ¢6 dong dung thir
7.2.2 Truyén thong gi tri vi ban hang truc tiép
7.2.3 Céac hoat dong marketing cho san pham méi thong qua kénh
phan phoi
Pinh gia sain phAm méi trong giai doan phat trién
7.3.1 Dinh gi4 véi chién luge khéc biét hoa
7.3.2 Pinh gia voi chién luoc dan dao vé chi phi
7.3.3 Giam gia trong giai doan phat trién

Pinh gii cho sin phim trong giai doan bio hoa



8.1.
8.2.
8.3.

9.1.
9.2.

9.3.
94.
9.5.

9.6.

7.5.

8.3.1
8.3.2
8.3.3
8.3.4
8.3.5

TL1.
TL2.

Pinh gii cho phim trong giai doan suy thoai

Tat li¢u hoc tap
TL1. Boc chuong 6 giao trinh Bai giang Dinh gia
TL2. Boc chuong 7 giao trinh The strategy and Tactics of Pricing
CHUONG 8
PHAN TICH CHI PHI

Vai tro cua chi phi trong dinh gia

Xac dinh cac chi phi quan trong

Phin tich tai chinh: dinh gia dé dat dwoc loi nhuin
Phan tich hoa von: tinh hudng co ban

Phan tich hoa von véi sy thay ddi cta bién phi

Phén tich hoa vn véi chi phi ¢6 dinh incremental
Phan tich hoa von trong dinh gia Gmg bién

Puong doanh thu theo diém hoa von

Tai li¢u hoc tap
Doc chuong 7 gido trinh Bai giang Pinh gia
Doc chuong 9, 10 gido trinh The strategy and Tactics of Pricing

CHUONG 9
PHAN TiCH CANH TRANH

Hiéu r6 trong choi dinh gia

Loi thé canh tranh: ngudn bén virng duy nhét dé dat tinh sinh
loi

Phan wng lai canh tranh

Nén hanh dong nhw thé nao

Kiém soat thong tin canh tranh

9.5.1 Thu thap va danh gia théng tin

95.2 Truyén thong mot cach chon loc

Khi nao nén canh tranh ve gia

Tai liéu hoc tép

TL1. Doc chuong 8 gido trinh Bai gidng Pinh gia



TL2. Doc chuong 11 gido trinh The strategy and Tactics of Pricing

CHUONG 10
PO LUONG SU NHAY CAM POI VOI GIA

10.1. Cac thu tuc do luwdng
10.1.1 Nghién ctru ngdu nhién tinh hudng mua hang
10.1.2 Nghién ctru c6 kiém soét tinh huéng mua hang
10.1.3 Nghién ctru ngu nhién y dinh va s¢ thich
10.1.4 Nghién ctru c6 kiém soét ¥ dinh va s¢ thich
10.2. St dung cac ky thuat do lwong mot cach phu hgp
10.2.1 St dung luan ching dé do luong tot hon
10.2.2 Sur dung cac cong cu trén Internet
10.2.3 St dung nguodn dir liéu bén ngoai

10.2.4 Lua chon cac k¥ thuat do luong phu hop

Tai li¢u hoc tap
TL1. Boc chuong 9 gido trinh Bai gidng Pinh gia
TL2. DPoc chuong 12 gido trinh The strategy and Tactics of Pricing

CHUONG 11

THU'C THI CHIEN LUQC PINH GIA VA CAC VAN PE
PHAP LUAT-PAO PUC

11.1 Quyét dinh gia trong t6 chirc
11.1.1 Co cau to chtc
11.1.2 Quyén quyét dinh
11.1.3 Quy trinh dinh gia

11.2 Cac rang bugc dao dirc trong dinh gia
11.3 Khuén kho phap luit trong dinh gia
11.4 Pinh gia thong nhit

11.5 Pinh gia ban lai

11.6 Phan biét gia gdc va gia khuyén méi

Tai li€u hoc tép

TL1. Doc chuong 10 gido trinh Bai giang Pinh gia



TL2. Doc chuong 8, 13 gido trinh The strategy and Tactics of Pricing

13. Ma trin quan hé chuin diu ra (CLO) va ndi dung (chwong) hoc phin

Chuong

CLO3
CLO4

—
thur Tén chuong 3
®)

Téng quan vé dinh gia

X | X | CLO2

X

Sang tao gia tri trong dinh gia

Cau truc gia

Truyén thong gia tri trong dinh gia

Chinh sach dinh gia

Pinh muc gia

Dinh gia theo chu ky song san pham

Phan tich chi phi

X

O | N0 AW (N[

X

Phan tich canh tranh

XX |IX[IX[IX]|X|X]|X

Phan tich thi truong: Po luong sy nhay X X

[EEN
(@)

cam ve gia.

XX |IX|IX[IX|X[X]|X]|X

X

11 Céc van dé dao duc va phap luat trong

dinh gié

14. Mbi quan hé giita chuan dau ra hoc phan (CLO) va phuong phép giang day, hoc

tap (TLM)
S Nhom
« Tén phwong phap giing o181 383
! Ma day, hoc tap (TLM) phuong | =1 3| 3 | 2
T .y’ . .p phép U O O O
1ai thich Explici
1 TLM1 GlaltK ic Xp I_Clt 1 X X X
cu thé Teaching
Thuyét
2 | TLM2 | F Lecture 1 X | X | X
glang
Tham
3 TLM3 . Guest Speaker 1
luan
Giai
. 2 Problem
4 TLM4 quyét van i 2
A Solving
de
Tap kich : :
5 TLMS ngg © Brainstorming 2




Hoc theo
6 TLM6 tinh Case Study 2
hudng
7 TLM7 Dong vai Role Playing 3
8 TLMS8 Tro choi Game 4
Thuec ta . i
9 | TLM9 ue tap. Field Trip 4
thuc té
10 | TLmio | e Debate 4
luan
11 TLM11 Thao luan Discussion 5 X X X X
12 TLM12 }{Q? Peer Practice 5
nhom
CAu hoi :
13 | TLM13 | ot Inquiry 5
g01 mo
Du an X
nghién Research
14 | TLMig | SV Project 6 X | X | x
Nghién Independent
ctru doc Study
lap
Hoc truc Technology-
15 T 7
TLMIS tuyén Based Methods
Bai tap ¢ Work
16 | TLMm16 | oo #PO vor 6 X
nha Assigment
17 TLM17 I{?Gﬂg Senquﬂ 1
dan Tutorial
18 | TLM18 | Biéudién | Story Theatre 3
19 TLM19 | M6 phong Simulation 4
20 | TLmzo | LoPhec Jigsaw 5
lap ghép
15. Phan bd thoi gian theo so tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)
S4 tiét tin chi Phuong phap giang day

Chuong
thir

Tén chuong

Ly
thuyét

Thuc
hanh/ thao

luén(*)

Tong
sO




) T_éng quan vé dinh . 1 5 TLM1, 2,11
gia
5 S.émg t?,o gia tri trong 5 1 3 TLM1, 2,11
dinh gia
3 CAu tric gia 2 1 3 TLM1, 2, 11, 14
4 Truyén théng gia tri 5 1 3 TML1, 2, 11, 14
trong dinh gia
5 Chinh sach dinh gia 2 1 3 TML1, 2, 11, 14
Pinh muc gia 4 2 6 TML1, 2, 14
2 D’inh gia theqo chu ky 5 1 3 TML1, 2, 14
song san pham
Phan tich chi phi 4 2 6 TML 1, 2, 14,16
Phan tich canh tranh 2 1 3 TML1, 2, 11, 14
Phan tich thi truong: 2 TML1, 2, 11, 14
10 Po luong su nhay| 4 6
cam ve gia.
Cac van dé dao dirc 1 TML1, 2, 11
11 va phép luat trong 2 3
dinh gia
Tong 31 14 45

Ghi chi: S6 gio thuc hanh/ thao luan trén thyc té sé bdng s6 tiét thue hanh/
thdo ludn trén thiét ké x 2.

16. Mbi quan hé giita chuan dau ra hoc phan (CLO) va phwong phap danh gia (AM)

. , . Nhom — N ™ <
STT M3 Tén phu’o’ngiéphap danh phwrong 3 g g 9
g phap @) O O @)
Pénh gia
Attendance
huyén 1
1 AM1 Cxuye Check
can
DPanh gij Work
2 | Amz | Pamien . 1 X
bai tap Assignment
Da -
an}i gia Oral X
3 AM3 | thuyeét . 1 X X X
. Presentation
trinh
4 AM4 Panh %13 5
hoat dong | Performance




hat ky rnal an
5 AMS NaAy Journal and 5
thuc tap
6 | AMe | Niemua 2 X | X | x
tu luan
Kiém tra )
7 | AM7 | tric Multiple 2
e choice exam
nghiém
Bao vé va
8 AMS | thi van Oral Exam 2
dap
., Writt X
9 | AM9 | Béocéo ritten 2 X | X | x
Danh gia X
10 | AM10 | lamviee | eamwork 3
, Assessment
nhom
B4 c4o Graduation
11 AM11 ) R Thesis/ 3
khoéa luan
Report
12 AM12 | Khac 4
17. K& hoach kiém tra, danh gia
. P I > B 52 <t
STT | Tuin N¢i dung Phuongphap [ Ivle | o 1 0 | © | ©
danh gia (%) |5 |0 |0 | ©
1 5 Chuong 3 AM2 5% X
2 3-13 Chuong 1,2, 4-11 AM3 10% | X X X
3 15 Chuong 1-11 AM3,9,10 25% | X X X X
4 Theo lich | Toan bo AM6 60% | X X X
Tong cong | 100%

X4c nhan ciua Khoa/By mén



